Browsers for use with TeamViewer and
GraphiTech

General Information

Regardless of which browser you use, the followingeb page will be displayed when
you click on the “Remote TeamViewer Support” buttonas shown on each of the
following browsers.

There will be slight differences depending on youbrowser but NEVER attempt to

click on the DOWNLOADS\putton at the top right
or the DOQWNLOAD NOW bwsyx shown below left.
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Follow the instructions exactly as shown on the fldwing pages and we’ll be
connected within minutes. Remote sessions are dos@that you have the
opportunity to shut down the remote link if you fee you are being compromised in
any way.

Anyone working with you will always ask if you arecomfortable with a procedure
or upload or download. So let’s get started,
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Remote Teamviewer Support
Free if on Mainten Program, othefwise Minimum Fee of .._§100

When Directed, (ffck Link Above. Dowfnload Starts Immediately. Then click on the
downloaded TegmViewerQS_en.exe ifi your download folder. Then click RUN or

GraphiTech/rovides both phone, onfline and on-site maintenance for the user.
By far, th best value is by Remote pn-line service ealls since these do not incur
any travAl, hotel or other expenses|To get started, call us at 800-634-8324. Then,

@ Firfox automatically sends some data to Mozilla s that we can improve your - Choose What I Share | X

On the Home Page, gelect “Support from the Top Menulrhen, as soon as you click
on “Remote TeamViewer Support”, you will see a smabox in the center of the

screen that asks if you would like to save this &l Click on “Save File”.
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Opening TeamViewerQS.exe
You have chosen to open:
[ TeamViewerQS.exe
which i: Binary File (9.4 M8)
from: httpsy/dltvcdn.de

Would you like to save this file?

SaveFile Cancel

® toMozila improve your experience. Choose What Share | X

Warning: Do Not Try To Click On The Large “Download Now” button as this will
load an incorrect version to your computer.



In the upper right corner of Firefox, you should se a small Down Arrow as shown
below.
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Click on the Down Arrow and a small box appears ashow below. Click on the
TeamViewer QS.exe. Note that a (1) or (2) might shoafter the QS but that just
means that it has been downloaded previously.
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Now you will see the RUN command.
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Click on Run to start yoWe session. You wilheed to inform GraphiTech of
your ID and Password.
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On the Home Page/ select “Supp(%t from the Top Menurhen, as soon as you click
on “Remote TeamViewer Support”, you will see a sméallext Box in the Lower Left
of the screen that simply says, “TeamviewerQS.exeThere may be a (1) or (2)
showing after the QS which indicateg/ that the progam was downloaded previously.
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tempt To Click On The “Downlcéads" tab at the top right of the
his will load an incorrect @rsion to your computer.

Warning: Do No
TeamViewer website

Now, click on the Text “TeamViewerQS.exe.



The following will appear immediately after clicking the text above.
Open File - Security Warning @ O Teamtawer

De you want te run this file? . 9 :
e TeamViewer

@ MName: ..ters\Contacts\Downloads\TeamViewerQs [1].exe QuickSupport
Publisher: TeamViewer GmbH
Type: Application Allow Remote Control o

Fram: C\Users\GraphiTech ComputersiContacts\Down... Please tell your partner the following ID to

connect to your desktop:

[ Run ]| Cancel |
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you trust. What's the rsk?

/

Now simply click “Run” and you will then have your ID and Password available for
the remote connection.
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emote Teamviewer
Free if on Maintenance Proggam, otherwise Minimum Fee of ...§100
When Directed, Click Link Affove. Download Starts Immediately. Then click on the
downloaded TeamViewerQJ_en.exe in your downioad folder. Then click RUN or
oK.
GraphiTech provides batlf phone, on-tine and on-site maintenance for the user. By

far, the best value is by/Remete on-line service calls since these do not incur any
travel, hotel or other ekpenses. To get started, call us at 800-634-8324. Then,

On the Home Page, gelect “Support from the Top Menurhen, as soon as you click
on “Remote TeamViewer Support”, you will see an eXprer pane that asks you
where you want to save the “TeamViewerQS.exe” fileThere may be a (1) or (2)
showing after the QS which indicates that the progagm was downloaded previously.

Simply click on the Save button shown here. Be serto make a note of where you
are saving the file. \
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Filename: TeamViewer()S.exe

Save as type: | Application
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As soon as you click Save above, a small window happear on the upper right side
of the browser that appears as shown below. If fasome reason, you lose the box
that shows the file, you can click gn the downloadrrow (shown here) to select it
again.
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The following will appear immediately after double<clicking the TeamViewerQS.exe
text above.

Open File - Security Warning @ ) TeamViewer = 'iﬁl"'

Do you want to run this file?
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e TeamViewer

QuickSupport

Type: Application Allow Remote Control Lo

From: C\Users\GraphiTech Computers\Contacts\Down... Please tell your partner the following ID to

connect to your desktop:

989 879 123
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[ Run ]| Cancel |
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you trust. What 's the risk?
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Now simply click “Run” and you will then have your ID and Password available for
the remote connection.

Note that it may take a few moments for the ID andPassword to show, so be patient
and don't click anywhere else.



Internet Explorer (Don’'t Use This Browser)
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When Directed, Click Link Above. Download Starts Immediately. Then click an the

downloaded TeamViewerQS_en.exe in your download folder. Then click RUN or
OK.

GraphiTech provides both phone, on-line and on-site maintenance for the user, By
far, the best value is by Remote on-line service calls since these do not incur any
travel, hotel or other expenses. To get started, call us at 800-634-8324. Then,
when directed, click the link above, which will cause a program to be downloaded
from Team\Viewer. Then, go to your download folder and click on the

Note that the IE Browser does not download files mperly. In other words, it’s hit
or miss. Please use one of the other browsers shbalow.



